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DELAWARE COUNTY HEALTH DEPARTMENT

HOW TO REQUEST YOUR CROZER MEDICAL RECORDS

Inthe Spring of 2025, Delaware County lost the Crozer Health System and its entire network of
healthcare providers.

As residents navigate our changing healthcare system,
The Delaware County Health Department is supporting residents in accessing medical records

to help with the transition of care.

For more information on how to access records, please visit DCHD's website at;
https://delcopa.gov/health/prospect-medical-bankruptcy-update

*Allinformation can be translated into different languages by selecting that option at the top of the page

Please note that records can be provided only via email at no charge.
If you would like your records uploaded to an electronic USB drive and mailed to you, there is a fee.

The following STEP-BY-STEP GUIDE is an example of how to request
“General Medical Records” (such as inpatient and outpatient records).
Separate requests need to be filled out if you want the other categories of records
(such as hehavioral, gastrointestinal, etc.).

All Crozer Medical Records will be destroyed by March 2027.



